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Sonic Equipment WARRANTY 
 

 

This Sonic equipment is warranted by the manufacturer to be free from defects in workmanship and material for ONE YEAR from date of manufacturer’s shipment.  The sole responsibility for warranty on all motors and other commercially available components is that of their original manufacturers; Sonic is to be contacted in regard to those motors or components and will assist in securing warranty rights for them.  

 

This warranty DOES NOT APPLY to malfunctions caused by the FAULT or NEGLIGENCE of the buyer or third party, including failure to perform periodic maintenance (oil, seal and valve change, etc.), to the IMPROPER USE of the pump as a component part, to failures reported to the manufacturer AFTER the WARRANTY PERIOD has EXPIRED, or to the NORMAL WEAR of standard wear items in the equipment such as V-packings, seals, o-rings, valves, etc. 

 

This express warranty is in substitution for and in lieu of all other warranties, whether expressed or implied, including, without limitation, any warranties or merchantability or fitness for a particular purpose and all such warranties are hereby disclaimed and excluded by the manufacturer.  

 

In order to take advantage of this warranty, you must first contact Sonic Corp for a RETURN GOODS AUTHORIZATION NUMBER (203) 375-0063, FAX (203) 378-4079, or to arrange a consultation visit on site where Sonic field rep can assess the situation.  Any defective product must be returned FREIGHT PREPAID to Sonic Corp, One Research Drive, Stratford, CT 06615 (or international office of origin) for examination and disposition.  Sonic Corp agrees to be responsible for return shipping costs on any approved warranty repair or replacement product with a carrier selected by Sonic.  (Use original or comparable carton to avoid damage in shipment.)  The serial number of the product will determine warranty date unless original purchase invoice can be provided.  

 

The buyer agrees that the sole and exclusive remedy in law or in equity for breach of any and all warranties and the sole and exclusive remedy for the manufacturer’s liability of any kind (including, without limitation, liability for negligence) with respect to the product and all other performance by the manufacturer will be limited to the REPAIR OF, OR AT MANUFACTURER’S OPTION, THE REPLACEMENT OF THE PRODUCT.  Buyer further agrees that manufacturer will, in no event, have any responsibility or bear any liability for (A) the cost of labor for the removal of any defective product or the installation of any replacement product, or (B) the cost of transportation to the manufacturer of the defective products returned for evaluation.  Finally, buyer agrees that the manufacturer shall not be liable for any other loss, damage or expense, including any special, incidental or consequential loss or damage (including, without limitation, lost profits), even if the manufacturer has been advised of the possibility of such potential loss or damage.  

  

THIS WARRANTY IS SUBJECT TO THE FOLLOWING CONDITIONS:

 

GENERAL SAFETY:  Sonic Corp’s Equipment Safety Guidelines must be followed at all times.  These guidelines are designed to protect users as well as equipment.  This warranty is void if users violated any of the safety guidelines.  The Equipment Safety Guidelines are available on the Tech Support page of Sonic’s website, www.sonicmixing.com. 
SPECIFICATIONS:
 Equipment operation must be within RPM, Flow, Discharge Pressure and Inlet Pressure specifications.   

 

PUMPED LIQUIDS:
The warranty is VOID if pump operation commences without sufficient liquid to the pump.  Do not pump harsh acids or alkalines or abrasive liquids.  For pumped liquids below 5 pH or above 9 pH, liquids above 130 F or other questionable liquids, contact Sonic for additional information on alternative construction and installation.  

 

LUBRICATION:  The warranty is VOID if pump or gearbox operation commences without the proper amount of oil in the crankcase, oil becomes contaminated or pump operates without periodic oil changes as recommended.  Fill Gearboxes with required lubricant before initial start-up.  Review individual service manual and data sheet for required amount of oil (lubricant) and maintenance cycle.  

 

TEMPERATURE:  Protect pump, gearbox, motors, etc. from freezing.  Do not store in area with freezing conditions.  Drain completely of pumped liquid.  Flush with antifreeze.  Do not operate pump which contains frozen liquid.  Do not store or operate in excessively high temperature areas or without proper ventilation.  

  

USE OF OTHER COMPONENTS AND PARTS NOT APPROVED BY SONIC IN THE EQUIPMENT VOIDS THE WARRANTY 
THIS SUPERCEDES ANY AND ALL PREVIOUS WARRANTY STATEMENTS
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